Foundation Program
Department of Core Studies
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LABORATORY 2

PUFN B10-W & X

Thursdays 9.00am-240pm

CRN: 3339 & 3933

Instructors: Emily Moss & Rees Shad

Contact: mosse@newschool .edu & rees@reeshad.com

Course Description

Laboratory, n <Lat. Laborare, to labor > 3. A place for practice, observation, or testing

Laboratory immerses first year students in the study of contemporary art and design
practices and culture through: reading, writing, discussions, lectures, studio work, and
experience-based research. Lab is a space in which skills and processes from the other
foundation courses are integrated with specific concepts and issues.

Themes in the spring semester position art and design practice within larger social,
economic, or cultural contexts. The thematic framework established in Laboratory 2 is
intended to broaden studentsQunderstanding of the study of art and design as applied
disciplines that are fundamentally engaged with society and culture.

Laboratory 2 creates opportunities for students to experience and understand the
dynamics of workingin teams, and it creates opportunities for them to formulate and
articulate problems and to turn these into structured plans of action. This course, taught
by faculty from all of the departments at Parsons, exposes students to the breadth of
studies in the art and design fields, and the relationships, commonalities and differences
among the disciplinary approaches in the School.

Learning Outcomes

The objectives of this course are for studentsto:

1 Learnto work inteams and to work collaboratively

2 Develop presentation skills, including an understanding of various forms of
presentation.

Develop project management, strategic planning and problem-setting skills
Understand the processes of creative practice within an art and design context
Develop responsible, engaged and informed critique

Understand research, reading and writing as a normative dimension of art and design
studio practice
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Course Outline

Laboratory 2 builds on Laboratory ®investigations of the city of New York. Laboratory 2
encourages students to research and explore the fields of art and design in order to
better understand art and design practices and contexts.

One of the key intentions of the Laboratory 2 is to empower students to understand their
practice of art and design as intrinsically social and political activities and to encourage
them to envision change, state a position, and take initiative. In Laboratory 2, students
engage in user-centered design processes. In their second semester at Parsons, students
undertake two collaborative projects which will require them to create events, products,
services or systems for a specific user or group of users. A key objective in these projects,
is for students to objectify their creative approach through adopting the viewpoint and
preferences of another. This projects may take the form of performances, interventions,
campaigns, publications, posters, surveys, building proposals, protests, exhibitions, radio
shows, flash mobs, film nights, websites, video, games, etc. These projects will engage first
an issue in Parsons and second in the city. Each team of students will be asked to develop
a @leliverableGand consider various forms of dissemination and distribution for their topic
of inquiry. All events and activities of the teams must stay within the rules and
regulations of the University and the laws of the City of New York.

Critical to the spring semester is to undertake research from the perspectives and points
of view of multiple users. udents(proposals, interventions and designed artifacts
position user(s) & audience(s) as integral partnersin the completion of the work of art or
design. Engaging students in a user-centered design research methodology is critical in
their development as artists and designers at Parsons and beyond.



Initial Day® Scavenger Hunt:

The estuarial osmosis of academia and society.

Form into groups of two, three or four students and explore the outer limits, shell, or
boundaries of the Parsons Campus Bwhere academia meets the community - and conduct some
initial investigations into how that intersection plays out. What are the extremes of the
relationship? What are its subtleties? Where do they mesh, clash, or coexist?But most
importantly what can you find to eat amidst the tidal flow? Choose one mission from the
following list (or invent your own), and document your findings for abrief presentation after lunch.

1 Photograph aflyer or sign that best reflects the cult ure at Parsons. Photograph aflyer or
sign that does not fit in with the Parsons environment.

2. ldentify 3 possible locations to create an outdoor smoking lounge that does not expose
nonsmokers to secondhand smoke. Create a New School profile of smokers and identify
your users.

3. Find 3examples of the professional work of Parsons graduates within aten block radius of
the school. Document with addresses, photos, and information about.

4. Find the window with the most interesting view into another person® apart ment.
Document; speculate.

5. Document the furnishings, amenities, and square footage in one room in one of the Parsons
Freshmen housing facilities. The documentation can take the form of afloor plan, digital
photos, written description, or a combination of all of these. Compare with other forms of
habitation/dwelli ngin the city.

Document a moment of unity between Parsons and the greater community

Document a juxtaposition between Parsons and the greater community

Choose aperson (another student, ateacher, a security guard, an employee, a model..
anybody at Parsons), and through portraits, interviews, phot ographs and any other medium,
create aprofile of that person. The profile can be strictly documentary or modified in
order to make it fictional.

Go to facilities and ask to follow on ajob to learn what they are doing and report back
graphicall y what happened in a storyboard illustration.

Find an interesting fact about one of the librarians in the Gimbel Library, or the guards, or
the custodia staff, or E

Physicall y change something to make Parsons a more beautiful place today. Photograph it.
Note who getsto see it.

Sketch the view from awindow in the highest studio or classroom at Parsons.

Take a photograph of yourself standing next to achairman of one department at Parsons.
Create in-situ sketches/written descriptions of at least 4 types of Parsons people and their
work environment from this list: Department Head (ie. head of the Architecture
Department) - the office; Grad student/TA -- the studio; Security Guard -- wherever they
roam/lurk; Cafeteria Worker/Caterer -- cafeterialkitchen; Full -time facult y --
classroom/facult y room; Construction Worker -- 2 W1th

Meet at least one person whose office atParsons/The New School faces the street. Have a
conversation with them through the window and document it.

Find at least four businesses that offer discountsto The New School students, staff, or
faculty. Ask them what they know about The New School.

Look for university lamppost banners. Where is the farthest one from campus? Document
it.

Locate some "public art" on the New School campus. Observe and describe people®
responses to the work of art as they pass by or stand by it. Are they looking at it, studying
it, or ignoring it ?

Ask people who work next to or are stationed by awork of art what they think of the
work and how it affects them on adaily basis.

20. Locate and map all the surveill ance cameras near the Parsons and New School buildings on

Ffth Avenue. Where do they report to? Who are they wat ching?

21 Ask asecurity guard in each of the four buildings to describe something he or she is seeing
in the surveillance monitor. Draw what they are seeing.
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Project One: Diving deeper into the estuary

This is an exercise in sociological investigation and socially motivated design. In this project we
hope to initiate research, suppositions, conclusions, and iterative development of adesign in order
to raise awareness of the community at large and our place in it (as individuals in addition to as
members of the academy). This development should involve athree-stage process wherein we
first identify an issue, then confirm or negate our assumptions, and finall y address or illustrate the
issue.

For the first half of the term we will explore further the bisection/intersection of academia and
society at large by analy zing the intersection of the Parsons community with the community that
isNYC. What are the socio-political ramifications? Explore how the university affectsits
neighborhood physicall y, economically, cult urall y, or even psychologically and vice-versa? Does it?
How so?If not, why not?

Once an aspect or element or "moment" of convergence/divergence has been identified, how do
you, as artist/designer, approach it? In what way can you bring attention to this meeting point and
its ramifications?
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@Bive your brain as much attention as you do your hair and you® be athousand times

better off O
-Malcolm X (Excerpt from "BUS', Barbara Kruger, 1097).

What is the audience for your chosen statement and design? It may be non-Parsons residents of
the neighborhood, Parsons students and/or faculty, local businesses, city administrators, school
administrators, or public workers such as police, firefighters, etc.

Final deliverables may take many forms such as: post cards, sandwich boards, posters,
stickers, inserts for existing publications, T-shirts, Scul ptures, performance pieces,
proposals for structures/rooms/buildings, videos, music, site-specific interventions,
performances, websites, digital projections, placards, murals or mural proposals, flyers,
business cards, stationary (letters and envelopes), newspapers, radio shows, alteration of
spaces, addition of elements into existing spaces, creation of services and experiences.

Learning Objectives:
1 Research an apparently familiar topic and confront assumptions about this topic.
2. Explore and critique art and design education within the Parsons context.
3. Consider the role of art and design in awider social context.
4. Develop formal, craft and presentation skills in a manner that appropriately
reflects and communicates intent.

Research Objectives: Feldwork/observation (to gain an understanding of context),
user-centered research.

Suggested sources for research: Parsons publications (print & online), interviews and
surveys, on-campus observation.



Suggested visual forms/outcomes: Postcards, Sandwich boards, Posters, Inserts into
an existing stack of publications (see Cildo Meireles), T-shirts, Proposals for
structures/rooms/buildings, Ste-specific interventions, Performances, Website, Digital
projection, Placards, Hyers, Business cards, Sationary (letters and envel opes), Newspaper,
Radio, alteration of spaces, addition of elements into existing spaces, creation of services
and experiences.

Project 2: What is User-friendly? Can user-friendly be
environmentally friendly?

In this project, students work in teams to create a piece of user-centered/user-informed
design. Sudents identify an environmental issue (big E or little €) and undertake the
design of aproduct or service to address the issue. Through research--observational as
well as "academic"-- students identify the potential user/audience and patterns of use.
Each team then prototypes, tests, refines and produces a "deliverable" that either
responds to the identified issue, or reveals something about it. It is suggested that the
deliverables for this project work with the context of public space.

Activities can be based on human interaction with a service, a product, an environment, a
technology, or with other human(s). The fina QieliverableOshould consider various forms
of dissemination and distribution according to their topic of inquiry.

Learning Objectives:

1 Understand and experience design as an agent of socia change.

2. Define design opportunities through analysis of behaviors and
motivations.

3. Engage in adesign process centered on the user.

4. Develop teamwork, project management, strategc planning and problem-
setting skills.

5. Develop formal, craft and presentation skills in amanner that
appropriately reflects and communicatesintent.

Research Objectives: User-centered research and observational research

Suggested activities:

Services (public transportation, educational providers, retail shopping, emergency room
care), Products (eating utensils, luggage, furniture, coffee cups), Environments (a deli, an
airport, Battery Park), Technologies (wireless networks, magnetic strips, films), Humans
(performers, waiters, doctors, age or ethnic demographics)

Suggested methods & media: Campaigns, product lines, utilities and services, events,
performances, magazines, radio, interventions in public space.



Course Requirements

VL.

RESEARCH: With each project, students will be asked to conduct a specific type of
research to inform the development of the project. Research is fundamental to the
successful development of each project and comprises alarge portion of the grade
and evaluation for each exercise and the course. Sudents will be asked to present
their research as part of the final presentation for each project.

PRESENTATIONS: There will be formal in-class visual presentations required for
this course. Presentations will include both written and visual documentation of
research materials, design analysis, and project proposals. Written and visual
materials will be collected and assembled in your sketchbook for the course.

READING AND DISCUSSION: Sudents are required to complete the reading each
week and be prepared for class discussion.

CITING RESOURCES: Sudents are required to cite source material usingthe
appropriate bibliographic format for research in this course. Sources should be cited
(identified) following proper format on any presentation board, sketchbook, on the
Portal, or in adesign statement or final presentation. (see NSU Academic Integrity
Satement and Citing Resources Guidelines attached)

TEAMS & COLLABORATION: Sudents work in teams in many of the projects of
the Laboratory. The ability to collaborate and communicate is a skill fundamental to
any design and artistic practice. Sudents are expected to participate in teams, learn
to work toget her and manage tasks in ways that support each other and the goa's of
the project.

DESIGNING & PROTOTYPING: Alongside research, reading, and discussions,
students are aso required to engage in the process of designing and prototyping.
Relying on and drawing on skills learned in their other ' year courses, students will
engage in adesign process that culminates in final design proposals and prototypes.



Course Schedule

0¥25 Week 1 Introduction to the course & Project 1
Form teams of 2, 3, or 4 (MAX) students
"Scavenger Hunt"

130 pm Team reportsto cluster
02/01 Week 2 Due: Written--and TYPED--proposals (2team) for Project 1
Sudio: research/brainst orming
02/08 Week 3 9-Nlam Sudio: Work in teams; develop proposas
pm Lunch w/ Chairs & Directors in the Laboratory

Places/locations to be announced
1240pm  Sudio: research/storyboards

026  Week 4 Due: final proposd: 1page refined and detailed; storyboards;
materials; media
Production; prototype

02/22 Week 5 am Due: prototype, for Cluster-wide review: layout, location,
clear representation of intention.
1230 Fred Dust of IDEO designs
Tishman Auditorium
03/01 Week 6 Sudio: production.
03/08 Week 7 9-2:30 Due: Final Presentation/Critique Project 1
Introduce Project 2: form new groups, or keep existing
1240 Public presentation of student work - "open
studios”
Group Project 2: What is User Friendly?
03B Week 8 Due: 1page/group (300 words) identifying environmental

issue to be addressed.
Present/discuss selected issue in multiple groups; resolve
approach to issue.
1230 Lecture: User-centered panel

Tishman Auditorium

03/2 SPRING BREAK

03/29 Week 9 Due: identify audience(s)/users in 1page (300 word)
proposa per team member identifying user scenario.
Cluster-wide review.

04/05 Week D Due: begin prototype and testing

Sudio- work session.
04/2 Week 11 Due: review prototype;test on another group.

n1 Faculty Meeting]

Sudio
04/® Week 2 Due: report based on testing.

Sudio
04/26  Week B Due: revise, refine product, service or event.
05/03 Week ¥ Due: Final Presentation/Critique Project 2
050 Week B 9-240pm  Laboratory Exhibition/Event



Department and Class Policies
Student Responsibilities
1 Treat classtime as an opportunity.
2. Arrive to class on time, with all materias, ready to work steadily throughout the
session.
Be prepared with all your required materials for every class.
Complete all assignments on time.
Participate in all class discussions and critiques.
Confront difficulties in your work in the spirit of learning, creative exploration and
personal growth.
Ask for help from your instructors when needed.
Respect your fellow students at all times.
Disruptive behavior is not tolerated.
You are responsible for cleaning up after yourself at the end of each class.
No radios, players, walkmans, beepers or cellular phones are allowed in class.
P. NO SMOKING ANYWHERE IN THE BUILDING.
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The New Shool statement on Academic Integrity and Honesty

Academic honesty, the duty of every member of an academic community to clam

aut horship of his or her own work and only for that work and to recognize the
contributions of others accurately and completely, is fundamental to the integrity of
intellectual debate and creative and academic pursuits. All members of the University
community are expected to conduct themselves in accord with the standards of
academic honesty. Sudents are responsible for knowing and making use of proper
procedures for writing papers, presenting and performing their work, taking
examinations, and doing research. Instructors are equally responsible for informing
students of their policies with respect to the limits within which students may
collaborate with or seek help from ot hers on specific assignments. Instructors are
expected to educate students about the legal and ethical restrictions placed upon
creative work and about the consequences of dishonesty in the professional world. At
Parsons, all students are required to sign an Academic Integrity Satement declaring
that they understand and agree to comply with this policy.

(From the University Policies Governing Sudent Conduct) G\cademic honesty includes
accurate use of quotations, as well as appropriate and explicit citation of sources in
instances of paraphrasing and describing ideas, or reporting on research findings or any
aspect of the work of others (including that of instructors and other students). The
standards of academic honesty and citation of sources apply to all forms of academic
work (examinations, essay theses, dissertations, computer work, art and design work,
ora presentations and other projects).

The standards also include responsibility for meeting the requirements of particular
courses of study.

The New School recognizes that the different nature of work across the divisions of
the University may entail different procedures for citing sources and referringto the
work of others. Particular academic procedures, however, are based in universal
principles valid in all divisions of the New School and institutions of higher education



in general O
Please refer to the Parsons Sudent Handbook for the entire policy statement.

Attendance Policy

Class attendance is mandatory. There is no substitute for working and participatingin
class. The attendance policy applies to everyone. There are no exceptions. If astudent
fals aclass due to attendance, he/she is no longer permitted to attend the class.
Absences will impact your grade (see Grading). Sudents must returnto class
promptly after breaks. Undo tardiness following a given break will result in an
absence. Leaving the class before it is over will be considered an absence.

Absences
Classes meeting 1time per week: 3 absences are grounds for failure. 2 for substantial
grade reduction (Bto C)

Tardiness

Two (2) tardies will be counted as one absence.

Class begins on the hour sharp. The door to the classroom will be closed at that time.
Anyone walking in after the door has closed (class has started) will be marked late. 5
minutes is considered tardy. Over 20 minutes is considered as an absence.

The following may be counted as tardy:

¥ Comingto class without the required materials

¥ Jeepingin class

¥ Being asked to leave class because of disruptive behavior.

¥ Doing other course work in class.

Academic Warning

Sudents who do not complete and submit assignments on time and to asatisfactory
standard will fail this class. It is astudent's responsibility to obtain missed assignment
sheets from other classmates and make-up the work in time for the next class.

Evaluation and Grading
A. Course Expectations
In order to receive a grade for this course, students must actively
participate in classroom discussions and critiques, and complete all the
assigned projects, including mid-term & final projects.
Expectations for each assignment will be clearly defined; they will be
printed in handout s and discussed in each class.
Individual assignments will be evaluated on the following basis:
-if the project fulfills the requirements and objectives of the
assignment
-if the student demonstrates initiative and inventiveness in the
exploration
-if the student has improved from previous work
-if the project is carefully considered and consistently developed
Assignments must be completed on time and included in class discussion &
critique. Late assignments will be penalized. Consideration will be given to how
much a student's work has developed and how well that development
demonstrates an understanding of the concepts of the course.



A. Mid-semester Evaluations
Mid-semester evaluations are issued to help students improve performance and
make progress. Although a grade may not be given, the comments will indicate
your standing on an average - below or above scale.

A. Grading Your grade is determined by your performance in foll owing :
Participation (includes reading & discussion): 20%
Project 1 35%
Project 2: 45%

Grade Descriptions: (from Parsons Sudent Handbook & Core Sudies Faculty
Handbook)
A 40 WORK OF EXCEPTIONAL QUALITY. 95-10%
These are projects that go above and beyond the
expectations and requirements described in the assignment.
They demonstrate substantial effort and achievement in the
areas of critical thinking, technique and presentation.
A- 37 WORK OF HIGH QUALITY. 90-94%
B+ 33 WORK OF HIGH QUALITY, HIGHER THAN AVERAGE
ABILITIES86- 89%
B 30 VERY GOOD WORK THAT SATISFIES GOALS OF COURSE
83-85%
The @/B+Ostudent offers a clear and convincing structure to
avisual endeavor that is more complex and unique than a
project at the average level. The creator® point of view and
point of the project are merged successfully and organized
fairly consistently throughout the project. Although minor
structural problems may be present in the assignment, they
do not hinder the overall outcome.
B- 27 GOOD WORK. 80-82%
C+ 23 AVERAGE WORK, AVG. UNDERSTANDING OF COURSE
MATERIAL.
76-79%
C 20 ADEQUATE WORK; PASSABLE. 73-75%
The student demonstrates some success in engaging with
the assignment. The project will show that the creator can
identify and work with key ideas and examples found in
reference materia. Typical of a GCOproject is that the
original problem or assignment once approached, does not
move forward. Projects may also have
organizational, technical weaknesses.
C- 17 PASSNG WORK BUT BELOW GOOD ACADEMIC STANDING.
70-72%
D 10 BELOW AVERAGE WORK; DOESNOT FULLY UNDERSTAND
THE ASSGNMENTS 60-69%
Although this is passable work, the project only answers
the minimum requirements of the assignment. The projects
shows very little effort, is incomplete, late or incorrect in
its approach. The outcome shows alack of understanding
and commitment on the part of the creator.
F 0 FAILURE, NO CREDIT. 0-59%



Guidelines for working on campus

Project 1, Parsons, requires that you thoroughly research the school. Please keep the
following guidelines in mind as you embark on this exploration of our campus:

1 Attend any major choice events related to the program(s) you may be researching.
These include:

a. Chairs/Directors/Faculty lunch in Lab on February 8, from 1AM-1PM

b. Faculty talks on Wednesday evenings, as part of the workshop series

¢. Sudent/faculty one-on-one appointments (schedule tbd)

d. Class visits, February 12-23 (exact days & times tbhd)

e. Career Services events (thd)

2. Review all of Parsons publications. These include:

a. The admissions catalogues (undergraduate, graduat e, continuing education)
b. The websites Bwww parsonsedu; www.newschool edu; websites specific to
the programs

c. Re:D, the aumni magazine

d. Release, the student publication

3.If, after all of your research, you still have questions specific to a program:
a. Designate one person from your team to contact a program or depart ment
b. Frst visit the department in person and find out who you can contact for
further information (do not send emails before visiting the offices)

c. Ask, a'so, if the program has astudent council or group you cantakto. Or,
they may even have a place where students hang out that you can visit.

d. Be mindful of people® busy schedules. Do not expect to get an appoint ment
with astaff or faculty person within a couple of days. Plan ahead and expect
possible delays or re-scheduling

4. Observe:

a Visit the university® public spaces. Observe people. Approach them in a
friendly way if you want to chat informally, or administer a survey.

b. Tdk to people in your dorm Bthey may be upper-level students who can
provide additional information.

c. Tdk to peoplein the elevator.

5. Remember the non-academic offices. Following the same guidelines as #3, consider
talking to:

a. Career Services

b. Office of Academic Advising

c. Office of Sudent Development

d. Security guards and other staff people around school

e. Residence Hall advisors
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